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Royal Oaks’ founders, Dr. J. Davis Illingworth and Roe 
Walker, could have invented the word “passion.” Their 
dream of a mission-driven community where people 
live life to the fullest became a reality in 1983. Today, 
the 38-acre campus includes more than 600 residents, 
258 Independent Living Apartments, 102 Independent 
Living Garden Homes, 59 Assisted Living apartments, a 
56-suite Memory Care Center and a 57-suite Complete 
Supportive Living building for gracious long-term-care 
assistance. Residents enjoy multiple dining venues, a 
fitness center with two pools, libraries, wood shop, art 
gallery, auditorium, lifelong learning programs, beauty 
shops, walking paths, and a multitude of friendships.

Our non-profit status is comforting to residents, who 
are promised that they will always have a home at 
Royal Oaks. The People of Faith Foundation, Inc. which 
holds over $16 million in investment assets, backs up 
this promise by setting aside reserves to ensure that no 
resident, who through no fault of their own becomes 
unable to make their monthly service fee payment, 
would be asked to leave. This is an astounding promise, 
and it has been kept for thousands of Royal Oaks’ 
residents for more than three decades.

Our mission
Royal Oaks is a non-profit lifecare 
community promoting gracious 
and purposeful living in a vibrant 
environment that focuses on healthy 
aging, engaging activities, inspiring 
experiences, and meaningful 
holistic approaches to care through 
programs and services that support 
the highest degree of wellness and 
life satisfaction for each resident. 

Our vision  
and values
n	 We focus on healthy aging which 

promotes optimal independent 
functioning.

n	 We facilitate engaging activities 
and programs which bring 
meaning and fulfillment to the  
lives of our residents.

n	 We promote a culture of care  
and concern for one another.

n	 We develop and maintain 
meaningful connections which 
enrich the lives of our residents.

n	 We are committed to fiscal 
responsibility.

n	 We are committed to the 
recruitment, training and  
retention of a concerned, 
dedicated, professional staff.

Our 
roots

Friendship is a blessing for life. 
—Judi Didcoct

Friendship House Manager Sue Spingola, left, with Maria Hesse and Olivia Rios, 
Illingworth Center Assistant and Manager, respectively
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Dear Residents, Family Members, Employees, and Friends of Royal Oaks,

Inspiring Passion. Connecting People. On behalf of the Trustees of Royal 
Oaks, I am honored as the Chairman to boast why the theme of this year’s 
annual report rings so true. And as a resident, I have first-hand knowledge 
of the passion and connections of the caring men and women that my wife, 
Pat, and I enjoy so much as neighbors and friends.

Passion was at the forefront in May when the first residents moved into 
The Friendship House. Our team members and residents from all parts 
of the campus gathered under bright sunny skies in the spring to share a 
renaissance of spirit as we celebrated this new building and what it holds 
for those with memory loss. Never an organization to stand still, Royal Oaks 
continues to move forward in developing new programs and providing 
leadership in matters of retirement, aging, and health.

I am so very pleased at how we continue to improve the lives of our 
residents, clearly shown by high scores on our resident satisfaction surveys. 
We provide rewarding employment for more than 340 team members, 
and this year initiated The Royal Oaks University to develop leaders. 
We continue to offer high quality programs and services. Our residents 
participate in more than 50 clubs, activities, and volunteer opportunities. 
Our lifelong learning program, The Learning Tree, blossomed even brighter 
with the Road Scholar partnership. Residents jetted off to places near and 
far, relishing camaraderie, education, and relaxation.

We are a good community neighbor. We actively support dozens of 
community organizations and were especially proud to have been named 
Benevilla’s Business Partner of the Year. We planned for the future, including 
the purchase of land to expand the campus. Our financial house is in order 
as the accompanying statements show. We have acted as good stewards of 
our resources as we look ahead. 

Most importantly, Royal Oaks operates with a culture of cooperation and 
mutual respect among residents and employees. It may sound cliché to 
say we are a big happy family, but nothing could be truer. None of the 
achievements of the past 12 months could have been accomplished without 
the dedicated support and participation of our community-based Board 
of Trustees, our Resident Council, our capable management team, our 
residents, and our employees, all working together as a team.

I have served eight years on the Board of Trustees and this year ends my 
tenure. It has been a great pleasure to be part of the community in this way 
and I will continue, as a resident, to reap the benefits of what has been built 
and what will come in the future.

Richard Herrmann
Chairman, Board of Trustees

Greetings 
from the 
Board of 
Trustees

Being loved is life’s 
great fulfillment. 

—Arlette Kramer
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We are excited about this year’s annual report 
theme…”Inspiring Passion. Connecting People.” 
This is what life at Royal Oaks is all about! We 
continue to be recognized as a leader in the 
retirement living field, and are proud of our 
accomplishments this past year.

The completion of the Friendship House, a  
home for those who need memory support  
care and services, was opened in May and has 
enriched our residents’ lives in ways we could  
not have even imagined. Recognized with several 
national design awards, the Friendship House 
promotes dignity and quality of life for our 
residents in a place they call home.

Our dedicated staff members are our top 
investment and by taking great care of them,  
they take great care of our residents. Last year 
$52,000 in scholarship assistance was awarded  
to staff members to further their education. 
Providing our staff opportunities to grow 
professionally and personally is critical to the 
success of our organization.

We have fabulous residents and they are definitely 
passionate. We wanted to find out how they 
look at life so we asked them to write a six-word 
memoir. Their thoughts were happy, laugh-out-
loud, introspective, and even bittersweet. Sprinkled 
throughout this report you will find these memoirs 
and we hope you pause to ask, “Today, what 
simple phrase would define me?”

Our longstanding reputation in the greater 
community is a hallmark of who we are as an 
organization. Providing excellent customer  
service requires us to find creative ways to  
meet our residents’ needs. We are proud of the 
high standards we maintain in every aspect of  
our business.

With change everywhere, we remain focused  
on being the retirement community of choice.  
At the same time we continue to be true to our 
purpose and mission. I have always believed 
change is good, it keeps you relevant and 
encourages growth and progress. Change 
encourages innovation and keeps you moving 
forward. Our ongoing master planning will help  
us stay relevant and sustainable for years to come. 

It is a great time to be a part of the Royal Oaks 
family and I hope you enjoy reading this year’s 
annual report.

Kendra Eberhart
President and CEO

Welcome

It just keeps turning out right! 
—Lyn Griffiths
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n	 Friendship House (memory care center) opened 
in May and was fully occupied with a wait list by 
March 2016.

n	 The campus sustained the prestigious  
Fitch “A” Rating.

n	 The annual Resident Appreciation Dinner with 
a theme of “Diamond in the Desert,” hosted 
jointly by the Foundation and Royal Oaks, raised 
$197,697, including $59,622 in gift annuities.

n	 The employee auction contributed $49,751  
to the Foundation.

n	 $64,965 in donations were granted to Royal 
Oaks, and $156,764 in donations were granted 
to the Foundation.

n	 $52,016 in scholarships were awarded to 
employees from generous residents.

n	 Management Team logged 240 hours of service 
to the Sun City community.

n	 Three staff members were honored for 30 years  
of service with Royal Oaks. 

n	 Our community continued to enjoy 100% 
occupancy with a robust wait list.

n	 Celebrity Chef Fabio Viviani entertained with a 
cooking demonstration.

n	 Residents and priority list members did four trips 
with Road Scholar, through Learning Tree, our 
lifelong learning program. Destinations included 
Seattle, San Antonio, Las Vegas, and San Diego.

n	 The resident “Classic TV Shows” calendar 
generated thousands of dollars for diabetes 
programs.

n	 VitaliTree Resident Program was launched in 
September, providing residents with lectures  
and programming focused on healthy lifestyles 
and eating.

n	 Benevilla named Royal Oaks as “Business Partner 
of the Year.”

Highlights  
of 2016

Friendship House; Maria Shoap recognized as a long-term 
employee at the holiday breakfast; Residents Roger and Ginger 
Pinneke and their “Classic TV” photo
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A “whole” new meaning to “going green”
Dining Services really stepped up to the plate to provide healthy options. 
Our residents want to do all they can to stay healthy by eating more whole 
food, plant based meals. Our chefs have done an outstanding job of making 
vegetables, grains, fruits and nuts much more flavorful and interesting and 
our residents have responded. In addition to the regular menu offerings, 
these healthy, fresh and flavorful options offer residents even more choices, 
which is what healthy, happy living is all about.

Celebrate, congregate and 
dance to the music
Patio events are hugely successful! We 
kicked-off the baseball season with a 
patio party filled with music, laughter, hot 
dogs and all the usual ballpark favorites. 
St. Patrick’s Day festivities included green 
beer and the luck of the Irish along with 
corned beef and cabbage. Octoberfest 
brought beer, oompah music and 
lederhosen to the patio area, along with 
German delicacies. Come join in the fun!

Culinary 
connections

Food service team member Imelda Ellis

Resident George Conroy with Food 
Service Director Mark Schroeder

Resident Lori Vaichinger
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Dining becomes an 
adventure
Chef Adam and his team 
continue to please the crowds 
with enticing meals, unique 
flavors, and special touches, 
making each meal an event 
to be treasured. Food is the 
number one priority in any 
Resident Satisfaction Survey 
and the culinary magic that 
comes from our kitchens gets 
stellar marks.

A meal in the life
Residents and staff bonded this year over a new 
program, where food and customs from different 
countries were spotlighted. We enjoyed cuisines from 
Germany, Italy, Ireland, Russia, Africa, and Asia while 
learning about each country.

Famous chef dazzles crowd
TV personality Chef Fabio Viviani’s 
cooking demonstration at Royal 
Oaks thrilled residents and 
Priority List members who packed 
the auditorium. His outgoing 
personality, sense of humor, and 
delicious tastings won the hearts—
and stomachs—of our residents.

Server Susan Benitez with 
resident Ham Geisbert

Chefs from left: Wallace Washington, Frank Bravo, Sergio Rios, and Adam Rozewicz
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How times have changed! And today’s seniors are 
eager to embrace technology while Royal Oaks 
continually searches for ways to improve residents’ 
lives through technology and human interaction.  
Think about it—in the ‘30s and ‘40s, when our 
residents were children, there was no TV or jet engines, 
and a mechanical adding machine was considered 
state-of-the-art. Technology that would have seemed 
like science fiction to seniors when they were children 
is now being used at Royal Oaks to promote safer, 
healthier and more enjoyable living. Here are  
some examples:

n	 In Friendship House, our monitoring systems detect 
resident movement and activity. When unusual 
or out-of-the-norm activity is detected, an alert is 
sent wirelessly to staff to check on the resident. Of 
course, this system doesn’t replace the oversight by 
staff but works in concert with caregivers and nurses 
to make sure our residents are safe.

n	 Sometimes it really does take a village to 
provide the best care possible. Caremerge is a 
HIPAA-compliant app used in Friendship House, 
Illingworth Center, and the Care Center to provide 
daily updates to each resident’s family members 
concerned about their loved one’s care, activities, 
and wellness. This system allows busy family 
members across the world to check on dad/mom 
24/7 from their smart phone without tracking down 
a staff member or playing phone tag. It stimulates 
conversations about mom/dad’s daily life and keeps 
all authorized family members in the loop.	

n	 It’s common to see iPads or other tablets tucked 
under the arms of roving residents. A Skype or 
Facetime session with far-away family or friends 
furthers connections. Apps popular with seniors, 
because they blur the distinction between games 
and therapy, are used to keep them sharp with 
brain games and puzzles. Put away the pencil and 
let fingers do the walking—across the screen! 

n	 Our new resident portal allows residents to connect 
with one another with a quick swipe or click. 
Logging into the portal to check activity schedules 
or find another bridge player for that evening’s 
game are just two of a myriad of ways that our 
residents are getting tech-savvy. Information about 
hometown, pre-retirement occupations, hobbies, 
and interests help new and established residents 
find new friends. It’s great to have the “campus at 
your fingertips.”

n	 As an employer of 350+ staffers, Royal Oaks is at 
the forefront for continual training to make sure 
our employees are informed about evacuation 
and safety procedures, resident rights, workplace 
violence, and many more things. Our new on-line 
education system keeps employees in-the-know 
and allows this training to be done efficiently. A 
testing system monitors employees’ knowledge and 
ensures all staff members are up-to-date on all the 
training modules.

Technology and people: It’s truly amazing how the two 
working together bring comfort, security, and peace of 
mind to our residents and their families. 

Connecting 
residents, 
employees, 
and families

Information Technology team member Peddy Powell
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Presidential Honors  
for scholarship recipient 
Refurbishing Department employee Grzegorz (Greg) 
Jarzabek is nearing the end of his studies at RSI 
(Refrigeration School Inc.) and in 2016 will graduate 
with Presidential Honors. A Royal Oaks scholarship 
recipient, Greg had experience doing electrical work, 
but no certification. He could have opted for RSI’s 
three-month class but committed to the fourteen-
month schedule, which included more detail and  
kept the door open for an Associate’s Degree in the 
future. In order to graduate with Presidential Honors, 
Greg had to have 100% attendance, all classes at  
4.0 (90% or higher), and after each final test, he had 
to take on a project for extra credit, doing additional 
papers as assigned by his professors.

Greg’s strong work ethic comes from his Polish roots. 
Although his parents brought him to the US when he 
was 10 years old, Greg reads, writes and speaks fluent 
Polish. He lived 15 years in Chicago, then moved to 
Arizona and found his passion in the desert. Prior 
to having children, Greg’s wife, Ewa, was a dental 
assistant, but chose to be a stay-at-home mom for 
their two children, Katarzyna (Kasia) age 7, and John, 
age 5. Family is extremely important to Greg; the 
hardest thing about going to school was being away 
from his family. “When my kids were very young, I was 
between jobs and spent all my time with them. Now 
that I go straight from work to school most evenings, 
they are having a hard time not having me home.  
But I keep telling them, education is always worth it.” 

We are proud to 
have Greg on our 
team, a motivated 
student utilizing our 
scholarship fund to 
better his life while 
filling a need for 
our residents and 
campus.

Investing in our future leaders
Each month, seventeen of our best 
and brightest staff members meet with 
professional facilitator Sylva Leduc 
from SAGE Leadership Strategies 
through the Royal Oaks University. 
The participants hone leadership skills 
via lectures, homework assignments, 
group participation and role playing. 
In this setting, students learn and 
practice topics like Creating Your 
Leadership Style, Communicating 
Effectively, Developing High 
Performing Teams, Holding Effective 
Meetings, Building a Positive Work 
Environment, Leadership and 
Delegation, Conflict Management, 
and Leading Through Change and 
Transition.

The students are extremely excited 
to learn how to become even more 
valuable to Royal Oaks, both now 
and in the future. They spend time 
with the current management team 
to better understand the history, 
philosophy, mission and values that 
drive the decisions made every day. By 
investing in educational opportunities 
for our staff, we are demonstrating 
our commitment to making sure that 
Royal Oaks remains the best run, most 
desirable community in which to live 
and work, and to ensure a long, bright 
and prosperous future. 

So I did it my way! 
—Fred Dorgin
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Our impact on the west valley community  
is nothing short of mind-boggling 
Whether it’s walking to raise money for Alzheimer’s or diabetes, packing food 
at a food bank, supporting a domestic crisis shelter, making bead bags for 
Phoenix Children’s Hospital patients, or being companions for attendees at 
Benevilla’s adult daycare program, Royal Oaks staff and residents have a love 
of community—and of giving back. In addition, the dollars that flow into the 
west valley, from our payroll and purchasing needs, contributes to making the 
greater area much stronger financially:

n	 Over $11 million in payroll wages alone stimulate this economy each year.

n	 33,491 volunteer hours were logged just on our campus, valued at more 
than $770,000. And those volunteers also volunteer at their places of 
worship, hospitals, and many other charitable organizations.

n	 We provided 4,260 clinical hours of instruction to nursing and pharmacy 
students.

n	 With a commitment to continue to strengthen our “green” initiatives, we 
recycled 32.2 tons of paper and plastic.

Employees volunteering at a food bank

What can I do 
to help?	

—Don Gill

Community 
impact
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Alzheimer’s Association
American Diabetes Association
Arizona Foundation for Women
Benevilla
Carl Hayden High School 

Robotic Team
Changing Life Center
Civil War Trust
Emmanuel Baptist Church
Faith House/A New Leaf 

Foundation
Habitat for Humanity
Heard Museum
Joni & Friends Int’l  

Disability Center
Kiwanis International
Lions Club International
Midwestern University
Neighborhood Ministries
Palm Desert Church  

Hope Bag Program

Peoria Foster Care
Phoenix Children’s Hospital
Shoe Box Project
Sofia’s House
St. Mary’s Food Bank
St. Vincent DePaul
Sun City Fire Department
Sun City Sheriff’s Posse
Sun City Visitors Center
Sunview Health and 

Rehabilitation
Trilogy Players
Unitarian Universalist Church 
Valley View Community  

Food Bank
Valley View Thrift Store
Watoto Child Care Ministry
West Valley Child Crisis Center
West Valley Genealogical 

Society

Monetary and in-kind donations  
were made to the following groups:

Residents get joy from gifting handmade items 
to worthwhile charities
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Boilermakers—  
the team, not the  
beer-and-a-shot 
Big 10 sports rule Bill Cushing’s 
activities. He has been known 
to even show up late for a party 
when Purdue is on the tube!

Passion...
enthusiasm...
fervor...zeal...
ardor
Residents are passionate 
about family, friends, hobbies, 
Royal Oaks, volunteering, 
and their life’s work. Do you 
recognize characteristics 
of yourself in any of these 
profoundly positive people?

Strictly ballroom
Ian Halkett and Alice Pueringer  
are great friends on and off the dance 
floor. When they join together, add 
music, and stunning costumes, magic 
is created.

Ease on down the road
A fine artist and poet, Claudia Smith  
has a smile that lights up the hallways. 
And when she puts on her clogging 
shoes, this hoofer draws a crowd.  
She’s now teaching a weekly clogging 
class here—great exercise, especially 
for the smile muscles!
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Orange is their color
His years as a student at Syracuse University were the 
foundation for Clayton Brower’s future career as a college 
president. In addition to ‘Cuse and his love for baseball, 
Clayton adores wife Dottie, another Syracuse grad.

Fore! Or should 
we say five!
Bette Mann’s lifelong 
passion for golf 
includes her right to 
brag about five hole-
in-ones!

And the beat goes on
Claudia Rumwell’s book on 
Vascular Technology has been 
downloaded across the world. 
This RN, author, educator, 
and consultant continues to 
advise families on senior care. 
She and her husband, Mel, 
spent most of their lives in 
the Northwest.

Family matters
Little sis Loretta, top left, arrived first at Royal Oaks, followed by 
big sis Carol (and husband Larry) Burden. 

Yolande Landry, top right, welcomed to Royal Oaks brother Ron 
and his wife, Lourdes, all the way from Pittsburgh.

What a joyful ride 
thus far. 

—Majken Hynd



Our names are bestowed upon us at birth by well-
meaning parents, who may have wanted to honor a 
family member, been over-the-moon about a celebrity, 
chose a Biblical name, or just always loved that moniker. 
Curiosity got the best of us and we looked at resident 
and employee names to see differences and similarities 
over the four generations of people who live and work 
here. And we wanted to see what the most often heard 
name was through the Royal Oaks campus and how 
many of those people are residents vs employees. We 
sliced and diced our names’ lists a variety of ways and 
here are the results with some of our interpretation:

The popularity of Shirley Temple and of the Wizard 
of Oz may have influenced some naming of our 
residents—nine are named Shirley and 12 are named 
Dorothy or Dorthea. The name didn’t stick around for 
too long, though. No employee is a Shirley or Dorothy.

Were the 11 John residents (and two employees) 
named after a fondness for John Wayne? Was heartthrob 
Robert Taylor the reason 17 of our residents are named 
Robert, Bob, or Roberta? Helen Hayes lit up the 
screen during the early to mid-1900s. And 15 of our 
residents named Helen/Helene light up the Royal Oaks 
corridors. Several U.S. Presidents were named William 
and the 13 Williams/Bills/Billys around campus are 

quite regal. Not a single employee fesses up to that 
name so maybe presidential naming is off the table 
for a while. Wonder if a popularity surge for that given 
name will rebound if Bill Clinton becomes first “lady?”

Known as America’s sweetheart, Mary Pickford  
was a legendary film actress during the age of silent 
pictures. She went on to co-found what would 
eventually become the Oscars. Call out “Mary” or  
one of its deviations (Maria, Mary Jane, Mary Lou, 
Mary Ann(e), Marylyn, Marlys) around Royal Oaks  
and 28 residents and 18 employees may answer you. 
We have lots of sweethearts here! 

Interestingly, for the most part, no patterns of  
naming were obvious with the employees. With so 
many trendy names, individualism and unusual spelling 
of traditional names seem to be ruling the name  
game. We have 22 employee names that start with  
an “E” (Ezekiel and Erlinda among them) and 31  
residents with an “E” (among them are three Earls, 
four Ellens, three Elmers, one Elijah, four Eds, and 
three Elizabeths). Two employees have the unusual  
“X” as a first letter (Xavier, Xhavid).

So what’s in a name? Individualism, creativity, history? 
You decide!
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Marys, Marias, and those 
with similar names

Roberts, Bobs, Bobbies, 
and Robertas

What’s in  
a name?
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The People of Faith Foundation experienced yet 
another year of generous donors opening their hearts 
and wallets to support our mission, our programs, and 
their fellow residents who may have exhausted their 
financial resources. 

The Foundation’s fund continues to be strong due to 
wise investment strategies and charitable residents, 
employees, family members, and business partners 
who give freely. Our employee auction alone added 
$50,000 to the fund, which is remarkable. Residents 
Joan and Ed Sullivan work tirelessly to prepare and 
price donated items, which employees then buy, with 
the money heading to the Foundation coffers. 

After paying $98,000 in benevolent care to residents in 
need and returning $468,000 to residents as part of the 
subsidy program, the fund’s balance at the end of the 
fiscal year was $15 million. The subsidy program—a 3% 
credit to every resident, every month on their monthly 
service fee—is unique to Royal Oaks and affirms the 
commitment from the Foundation “for all time.” 

Passionate 
about  
our people

Residents Bob Carlson and David Burrows

Residents Lenore and Don Gill and Board Member Mary Lou Roof

Resident Ed Sullivan
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Statement 
of financial 
position

  
Current Assets	 2016	 2015
	 Cash and Cash Equivalents	 $3,674,000	 $3,955,000
	 Accounts Receivable, Inventories and Prepaid Expenses	 2,605,000	 734,000
		  Total Current Assets 	 6,279,000	 4,689,000
		
Long Term Investments		
	 Unrestricted Investments	 78,163,000	 83,393,000
	 Amounts Invested Under Gift Annuity Contracts and Restricted	 2,357,000	 2,398,000
		  Total Long Term Investments	 80,520,000	 85,791,000

Physical and Other Assets 
	 (Includes buildings, equipment, furniture, vehicles and land 	 55,480,000	 56,862,000 
	 at cost, less a portion expensed in operations each year)	

Total Assets	 $142,279,000	 $147,342,000
		

Liabilities	
	 Current Liabilities 	 $2,419,000	 $2,215,000 
	 (Accounts Payable, Accruals, Priority List Deposits)	
	 Deferred Entrance Fees 	 45,856,000	 44,019,000 
	 (A portion of entrance fees is taken into income each year) 	
	 Future Payments for Gift Annuities	 2,356,000	 2,398,000
	 Long Term Debt	 39,545,000	 38,635,000
		  Total Liabilities	 90,176,000	 87,267,000
		
Net Assets		
	 Unrestricted	 48,198,000	 55,797,000
	 Temporarily Restricted for Donor Obligations	 3,905,000	 4,278,000
		  Total Net Assets	 52,103,000	 60,075,000
		
Total Liabilities and Net Assets	 $142,279,000	 $147,342,000

People of Faith, Inc. dba Royal Oaks and People of Faith Foundation, Inc. 
Combined Balance Sheets February 29, 2016 and February 28, 2015

Food Service team members 
Julie Brown, Joel Vander 
Ploeg, and Tara Schell
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People of Faith, Inc. dba Royal Oaks and People of Faith Foundation, Inc. 
Combined Statements of Operations February 29, 2016 and February 28, 2015
				     
Revenues	 2016	 2015
	 Amounts collected from residents to provide care	 $17,378,000	 $17,575,000
	 Entrance fee revenue	 6,881,000	 6,399,000
	 Contributions received	 230,000	 74,000
	 Investment income	 3,296,000	 6,342,000
	 Other income and net assets released from restrictions	 1,297,000	 3,093,000
		  Total Revenues	 29,082,000	 33,483,000
		

Expenses		
	 Direct costs of providing care to our residents	 23,102,000	 20,669,000
	 Depreciation expense	 4,296,000	 3,584,000
	 Interest expense on our debt	 503,000	 220,000
	 Other expenses	 0	 719,000
		  Total Expenses	 27,901,000	 25,192,000
		
Market increase (decrease) in value of investments	 (8,780,000)	 140,000
		
Increase in Unrestricted Net Assets	 ($7,599,000)	 $8,431,000

Residents Kim Deal, George Conroy, and Dick Herrmann

Colleen Gray, Wellness Center nurse and resident Helen Tighe
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Gloria Anderson

Mary Anderson

Lou & Cynthia Arau

Char Baierschmitt

Rollin Baker

Joyce Barrett

Don & Marlyn Baumann

Max & Mary Beach

Loraine Bell

Gerry & Karen Bougneit 

John & Faith Boulware

Joseph Brooks

Madge Buehler

Larry & Carol Burden

Helen Butler

Norma Cameron

Charlotte Carrico

George & Jan Caruso

Inez Chilcutt

Floyd & Jackie Chmelka

Lucille Clark

Harold & Shirley Cleveland 

Art Colwell

George Conroy 

Dorothy Cook

Lavern Cornish

Bill Cushing

Kim Deal

Ro Dalos

Dick & Alice Davis

Paul & Kathy DeBeer

Fred & Jeanne Delay

Irving Dennis

Al & Jean Denson

Richard & Mary Ann Dewey

Judi Didcoct

Sally Donnell

Fred & Lillian Dorgin

Margaret Eden

Dick & Jane Faytinger

Don & Ellen Finch

David & Betty Forsberg

Melvin Franck

Fran Gehm

Ham & Bunny Geisbert

Paul & Kathleen Gierasch

Don Gill 

Ed & Bessie Glander

Leland Goddard

Jack Graham

Reggie Green

Dale Hall

Linda Hall

Harold & Wilma Hammond

Lynn Hammond

Darlene Harrison

Earl & Diana Hartman

Sharon Havens

Peggy Hawley

Chet & Ruthe Hill

Jim Hill

Dorothy Hills

Dean & Carol Hilst

Connie Honeychurch

JG & BL Howe

Marilyn Hubert

Ed Hughes

Donna Illgner

Dennis & Roberta Jensen

Daryl & Betty Johnson

Marguerite Johnson

Ronald Keil

Lucy Kelly

David & Mary Kennicott

Cliff Kennie

Dick & Donna King

Ken Lamberty

Ron & Marlys Langer

Jack & Betty Leyse

Nils Lindfors

Chuck & Joan Lundeen

Jan Lundstrom

Marjorie Lupton

Fred & Lyn Mac Farlane

Royal Oaks 
Foundation 
Donors

Residents Marilyn Kluge 
and Nils Lindfors

Resident Lee Ormsbee
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Bette Mann

Robert & Betty McCracken

Dolores McCaskey

Don & Helen McMillan

Ruth Mehl

Esther Miller

Gertrude Miller

Roland & Barbara Miller

Stanley Mills

Hank & Marian Mueller

Bob & Barb Munter

Charlie & Toby Musgrave

Blanche Oatman

Carl & Helen Olien

Audrey Olson

Earl & Helen Olson

Marcella O’Neill

Dorothea O’Shaughnessy

Marge Pappas

Bob & Marjorie Papsdorf

Don & Linda Peterson

Harold & Margene Peterson

Herb Philips

Harry & Yvonne Phillips

Bill & Verna Pint

Lenore Powell Gill

Alice Pueringer

Jim Putz

Marilee Reetz

Eugene & Barbara Reinhardt

Rejuvenated Jewelry

Art & Gwen Riewald

Betty Roberts

Dean Robison

Beverly Roeger

Mary Lou Roof

Jerry & Donna Rosebery

Royal Oaks Boutique

Harmony Rud

Ruth Russell

Peggy Salisbury

Mid Sanders

Roland Schroeder

Joyce Sheker

Thelma Sherrill

Bill & Helen Slemons

Tom & Mary Smiley

Flossie Smith

Donn & Adrien Spencer

Al & Alice Staples

Becky Tenpas

Elmer Tepper

Maxine Thompson

Helene Tighe

Alvin & Elaine Transeau

Arvella Umphenour

Hope Underwood

Lory Vaichinger

Pat Van Treeck

Patricia Vick

Arnie & Peggy Vogel

Bill Waits

Linda Walker

Bob Wellhausen

Anne Wells

David & Sandy Witt

Paul & Bobbie Wold

Grace Woofter

Doris Yock

Alan & Temie Zabarsky

Residents Helen Fischer, Ro Dalos, and Pat Kirkpatrick

Residents Harold and 
Margene Peterson

Don’t let anything 
dull your sparkle! 

—Joan Sullivan



20

Royal Oaks 
Development 
Fund

Aquatic  
Therapy Pool 
Don & Jean McPherson

 

Chapel
Frances Lewis

Betty Taylor

 

Flower Fund 
Margaret Stahl

 

Friendship House 
Gloria Anderson

Charlotte Bachman

Max & Mary Beach

Loraine Bell

Shirley Brandel

Larry & Carol Burden

Lucille Clark

Harold & Shirley Cleveland

Lillian Crispin

Fred & Jeanne Delay

Terry Ditsch

John & Sheila Farrell

Dick & Jane Faytinger

Sylvia Hays

Ruth Herman

Jim Hill

Majken Hynd

Marguerite Johnson

James Katek

Walter & Mary Kennedy

David & Mary Kennicott

Nils Lindfors

Herb & Ruth Lynch

Darrell & Norma Mack

Don & Helen McMillan

Don & Jean McPherson

Ruth Mehl

Stanley Mills

Carl & Helen Olien

Audrey Olson

Don & Linda Peterson

Bud & Madeleine Summers

Maxine Thompson

Alvin & Elaine Transeau

Tom & Mary Jane Voros

Anne Wells

Alice Wiskirchen

Vivian Wood

 

General 
Gloria Anderson

Phyllis Astros 

James Backhaus

Barbara Barth

Max & Mary Beach

Nancy Beam

Lewis Belden

Loraine Bell

Gerry & Karen Bougneit

Madge Buehler

Larry & Carol Burden

Charlotte Byrne

Norma Cameron

Lucille Clark

Dorothy Cook

Barbara Davis

Fred & Jeanne Delay

Judi Didcoct

Margaret Eden

Charlotte Erb

Dick & Jane Faytinger

Mel Franck

Ed & Bessie Glander

Reggie Green

Dale Hall

Alverta Hanson

Sylvia Hays

Dick & Pat Herrmann

Jim Hill

Jim & Sarah Hobart 

Stephen & Maryann Hovan

Kay Howard

Marylyn Hubert

Doris Hudson

Donna Illgner

Craig Jenkin

Dennis & Roberta Jensen

Marguerite Johnson

Jane Jones

Jack Jordon

Sandy Jugenheimer 

David & Mary Kennicott

Dick & Donna King

Marilyn Kluge

Nils Lindfors

Chuck & Joan Lundeen

Jan Lundstrom

Herb & Ruth Lynch

Mabel Mauerman

Don & Helen McMillan

Medtronic Foundation

Jim & Anne Miller

Roland & Barbara Miller

Bob & Barb Munter

Carl & Helen Olien

Audrey Olson

Elbert Peckham 

WT & Jatonne Pierce

Residents Lori Vaichinger, Ruth Flom, and Jane Kelso

Residents Doreen and Bill Muir
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Bill & Verna Pint 

Dean & Helen Robison

Beverly Roeger

Jerry & Donna Rosebery

Royal Oaks Crafts

Peggy Salisbury

Dorothy Scordato

David Shomper

Kenneth & Gayle Smythe

Gigi Sponseller

Al & Alice Staples

Donald & Judith Stattine

Patricia Swain

Betty Teeson

Elmer Tepper

Alvin & Elaine Transeau

Ken & Wanda Truckenbrod

Hope Underwood

Arnie & Peggy Vogel

Tom Voros

Anne Wells

David & Theresa Wood

Grace Woofter

Doris Yock

 

HCC Fund 
Don & Linda Peterson

Herb & Ruth Lynch

Diane Seeley

Betty Teeson

 

Learning Tree 
Gerry & Karen Bougneit

Carol Bryan

 

Library 
Don & Linda Peterson

Gerry & Karen Bougneit

Paul & Kathy DeBeer

Ed Hughes

Martha Mac Corkell

Don & Linda Peterson

 

Scholarship Fund 
Anne Baker

Joe & Judy Fleming

Irene Allmaras

Gloria Anderson

Marlene Anderson

Joyce Barrett

Barbara Barth

Max & Mary Beach

Miriam Bedwell

Loraine Bell

George & Paula Berscheid

Gail Bohac

Sam & Marilyn Borah

Gerry & Karen Bougneit

Clayton & Dottie Brower

Larry & Carol Burden

Zana Carter

George & Jan Caruso

Inez Chilcutt

Lucille Clark

Harold & Shirley Cleveland

Don & Kay Cummings

Myles & Maxine Daitzman

Paul & Kathy DeBeer

Fred & Jeanne Delay

Richard & Mary Ann Dewey

Phyllis Diamond

Judi Didcoct

Bernadine Durrenberger

Bill Eckenberg

Margaret Eden

Dick & Jane Faytinger

Helene Fischer

Fran Gehm

Don Gill

Reggie Green

Hank & Betty Grumbling

Alverta Hanson

Earl & Diana Hartman

Jim Hill

Shirley Hochstein

Connie Honeychurch

Kay Howard

H & Mary Lou Howell

Majken Hynd

Donna Illgner

Daryl & Betty Johnson

Marguerite Johnson

Tom & Ann Jones

David & Mary Kennicott

Dick & Donna King

Pat Kirkpatrick

Bob & Arlette Kramer

Gert Kuznitz

Nils Lindfors

Arlene Linneman

Chuck & Joan Lundeen

Jan Lundstrom

Roger Markle

Dolores McCaskey

Marti McMahon

Ruth Mehl

Roland & Barbara Miller

Gerry & Sandy Moersdorf

Bill & Donna Moffett

Audrey Mulhollen

Bob & Barb Munter

Charlie & Toby Musgrave

Residents Gerry and Sandy Moersdorf, Otis and Jeanne Cross, and Janet and Elijah Carter
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Mary Nichols

Audrey Olson

Ernie Oster

Cary Otto

Bob & Marjorie Papsdorf

Geraldine Paul

Don & Linda Peterson

Harold & Margene Peterson

Bill & Verna Pint

Beverly Roeger

Royal Oaks Boutique 

Royal Oaks Crafts

Harmony Rud

Rosella Saelinger

Diane Seeley

John Short

Betty Showers

Donn & Adrien Spencer

Margaret Stahl

George &  
	 Virginia Stensland

Betty Taylor

Betty Teeson

Becky Tenpas

Elmer Tepper

Alex Thompson

Ann Timmer

Alvin & Elaine Transeau

Tom & Jo Tropio

Mary Turrentine

Pat Van Treeck

Richard & Katherine Vegso

Preston Welch

Anne Wells

Bill & Nancy Wilkins

 

Woodworking 
and Wooden Toys 
Janet Adams

Leo Angel

Chuck & Bobbie Behnke

Harry Bonner

Gerry & Karen Bougneit

Clayton & Dottie Brower

Carol Bryan

Bob & Millie Carlson

George & Jan Caruso

Judi Didcoct

Dave & Carol Evans

Reggie Green

Chet & Ruthe Hill

Majken Hynd

Dennis & Roberta Jensen

Dick & Donna King

Pat Kirkpatrick

Helen Kucharski

Jan Lundstrom

Marti McMahon

Don & Jean McPherson

Duane Moore

Bill & Doreen Muir

Elmer &  
	 Charlotte Nossaman

Beverly O’Connor 

Palm West Community 		
	 Church

Harry & Yvonne Phillips

Bill & Verna Pint

George &  
	 Patricia Swain Powers

Denise Riley

Royal Oaks Boutique 

Lowell Spooner

Al & Alice Staples

Patricia Swain

Elmer Tepper

Josh Webb

David & Sandy Witt

Carol Wold

Bob & Nancy Wolter

Grace Woofter

Residents Don and Linda Peterson and 
Kathy and Paul DeBeer

Residents Toby and Charlie Musgrave

Giving is more satisfying than getting! 
—Charlie Musgrave



23

Board of Trustees
Dick Herrmann 
Chairman

Janis Ryan 
Vice Chair

Carol Bryan 
Vice Chair

Bill Schlofman 
Treasurer

Kathryn Vegso 
Secretary

Trustees
Rev. Gary Benson
Dan Brusnahan
Mike Chambers
Bob Gehrke
Will Richard
Mary Lou Roof 
Eric Sholberg
Mark Woodfield

Board of Directors/ 
People of Faith 
Foundation, Inc. 
Zane Porter, President
Linda Walker, Vice President
Dick King, Treasurer
Carol Vangel, Secretary
Teresa Giarrusso
Matthew Gobbato
Carla Johnson
Dr. Gene Klatte
John Sanford

Much gratitude to Linda Hall  
for her contributions this year. 
She will be missed.

Management Team
Kendra Eberhart 
President and  
Chief Executive Officer

Janet Adams  
Human Resources

Carey Altgilbers  
Information Technology 

Dina Capek 
Health Services

Gretchen Cobb  
Chief Operating Officer

Wayne Esposito 
Facilities 

Mark Schroeder  
Food Services 

Carter Smitherman 
Finance 

Vicki Ullery  
Marketing

Lori Waltz  
Residential Services

Carey, Mark, Kendra, Vicki, Wayne, Dina, Lori, Gretchen, Carter, and Janet

Who we are



10015 West Royal Oak Road • Sun City, AZ 85351 
(623) 933-2807 

www.RoyalOaks.com

God loves, so should I. 
—Sam and Marilyn Borah

Joy in the journey, destination optional. 
—Barry Leavitt & Cindy Grossman

We met, we lived, we loved. 
—Roger and Kitty Yadro


